
was asked to predict where he saw the industry going over the coming years. He projected 
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1 Moore's Law and Intel Innovation

HR technology that’s easy,
personal and secure 



The power of exponential change

and internet access.

2 Pew Research Center: Mobile Fact Sheet
3 Internet Live Stats: Google Search Statistics
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Empowering your workforce with smarter, simpler technology

Putting it into perspective, bswift by the numbers:
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Breakthrough technology guiding the way

A benefits technology must 
be flexible, scalable and  
easily integrate with all of the 
other platforms a company 
may be using.
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Secure

Continuously keeping data safe
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5 SecurityScorecard

Easy

A simple, cloud-based solution for a complex world



Personal

Meeting the needs of today’s workforce

The backing of bswift by Aetna and its 
commitment to investment in technology 
was one of the key comforts that we had.
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The benefits of mobility

You can use bswift

A significant portion of the 
workforce needs access to 
information, but doesn’t sit 
behind a desk. 

on the go in your home
representative anytime



We’ll see more widespread 
use of bi-directional 

conversation chatbots, not
just for transactions, but also 

for condition management 
and coaching.

Augmented reality (AR) and 

combine to provide collaboration 

where it’s needed.

will shift to a hybrid digital and 
physical environment, with sensors 

collecting data that will drive the 

performance and safety. 

The future of HR technology

Ed Rumzis’s predictions
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