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Dear health care partners,

You’ve been on the front lines of the pandemic for more
than a year now, and we want to thank you for the
dedication you’ve shown to your patients, our members
and our communities.

This month, we’re providing tips to combat vaccine
hesitancy. And more importantly, mental well-being
resources to help you take care of yourself — so you can

We're giving your
inbox a break

continue to take care of others. Now that the vaccine rollout
is well underway, you won't
5 ways to approach vaccine hesitancy receive as many vaccine

emails from us.
You play a key role in helping patients understand the

safety, efficacy and benefits of COVID-19 vaccines.
Consider these tips while discussing vaccine concerns
with your patients:

You can always reach out
with any questions or
comments and check out
our vaccine resources page
for all the latest information,
including our updated

« Offer information about COVID-19 and the vaccine resource guide.

vaccine.
) _ Vaccine updates
» Reassure patients that they’re helping others.

» Acknowledge and address patient barriers.

« Explain the advantages of getting the vaccine for
the patient.

o Offer patient resources to counter misinformation.

Check out our Shifting Trends in Vaccine Hesitancy
and Understanding and Addressing Vaccine
Hesitancy white papers for more information.

Mental health support you can count on

Maintaining mental well-being is more important than ever before. That’s why we’re partnering
with CVS Health® and the Give an Hour Hospital Heroes Program to provide mental health
support for eligible essential workers (and their families) during this challenging time.

May is Mental Health Awareness Month. Stay tuned for mental
B well-being resources and no-cost suicide prevention training,
support and certification for providers.

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).

Aetna®, CVS Pharmacy®, CVS® HealthHUB™ and MinuteClinic, LLC (which either operates or provides
certain management support services to MinuteClinic®-branded walk-in clinics) are part of the CVS Health®
family of companies. Health information programs provide general health information and are not a
substitute for diagnosis or treatment by a health care professional.

Help/contact us:
If you have any questions, please contact us.
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