
 
 
 

 
 

 

 

 
 
 

 
 

 
 

 
 

 

Quality when it counts most –  
Medicare Institutes of  
Excellence® Transplant Hospitals  
Sometimes the best life-saving option may be an organ or bone marrow/stem cell 
transplant. These operations require a special degree of skill and care, so it’s 
important to look for hospitals known for quality of care. We’ve simplified the 
process. 

As a member, you have a special network of hospitals that specialize in these 
services. We call these hospitals our Institutes of Excellence® (IOE) Transplant 
Hospitals. They participate in the network but only for the type of transplant listed in 
this section. 

Your plan provides outstanding support 
To support your transplant care, your plan provides nurses and coordinators to  
assist you under a program called the National Medical Excellence Program® (NME).  
This staff will work with you and your providers throughout your transplant care. 

If your plan has more than one level of preferred benefits, it’s especially important  
that you coordinate your care through our NME nurses and coordinators. 

Your plan requires preauthorization 
To be considered in network for coverage for transplant-related services, you must 
utilize an IOE Transplant Hospital that has been specifically contracted by Aetna for 
your transplant type. Services include evaluation, transplant, and follow-up care. 
Services must be preauthorized with Aetna for coverage to be effective. Any hospital 
that is not specified as an IOE Transplant Hospital is considered nonparticipating or 
nonpreferred for transplant-related services. This is the case even if they are 
considered participating for other types of services. 

IOE Transplant Hospitals – program criteria 
IOE Transplant Hospitals must meet our rigorous program requirements. To learn 
more about the IOE and to view our IOE Transplant Hospitals program criteria, go to 
Aetna.com/health-care-professionals/patient-care-programs/aetna-institutes. 
html and click on “Program criteria for transplant support”. 

APN# 6832100-03-01 (12/25) 

http://Aetna.com/health-care-professionals/patient-care-programs/aetna-institutes.html


 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

Arizona Institutes of Excellence Transplant HospitalsInstitutes of Ex

ARIZONA 

Banner Gateway MD  
Anderson Medical Center 
1900 North Higley Road 
Gilbert, AZ 85234 
(480) 543-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 

Banner University Medical 
Center Phoenix Campus 
111 East McDowell Road 
Phoenix, AZ 85006 
(602) 839-2000 
(TTY: 711) 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

Banner University Medical 
Center Tucson 
1501 North Campbell 
Avenue 
Tucson, AZ 85724 
(520) 694-8888 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

HonorHealth John C. 
Lincoln Medical Center 
10460 N. 92nd Street, 
#300 
Scottsdale, AZ 85258 
(480) 323-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo (Outpatient Services 
ONLY) 

Bone Marrow Transplant -
Auto (Outpatient Services 
ONLY) 

APN# 6832100-03-01 (12/25) 

St. Joseph’s Hospital and 
Medical Center 
350 West Thomas Road 
Phoenix, AZ 85013 
(602) 406-3000 
(TTY: 711) 
Kidney 
Lung 

University of Arkansas for 
Medical Sciences 
4301 West Markham 
Street 
Little Rock, AR 72205 
(501) 686-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 

CALIFORNIA 

Keck Hospital of USC 
1500 San Pablo 
Los Angeles, CA 90033 
(323) 442-8500 
(TTY: 711) 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 

Loma Linda University 
Medical Center 
11234 Anderson Street 
Loma Linda, CA 92354 
Kidney 
Liver 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

Scripps Green Hospital 
10666 North Torrey Pines 
Road 
La Jolla, CA 92037 
(858) 554-9100 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Sharp Memorial Hospital 
NPI: 1407839921 
State License: 080000039 
7901 Frost Street 
San Diego, CA 92123 
(858) 939-3400 
(TTY: 711) 
Heart 
Kidney 

COLORADO 

Portercare Adventist 
Health 
2525 South Downing 
Street 
Denver, CO 80210 
(303) 778-1955 
(TTY: 711) 
Kidney 

Presbyterian/St. Luke’s 
Hospital 
1719 East 19th Avenue 
Denver, CO 80218 
(303) 839-6000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 

The University of 
Colorado Hospital 
1635 N. Aurora Court 
Aurora, CO 80045 
(720) 848-0000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 

CONNECTICUT 

Hartford Hospital 
80 Seymour Street 
Hartford, CT 06102 
(860) 545-5000 
(TTY: 711) 
Heart 
Kidney 
Liver 

Yale-New Haven Hospital 
20 York Street 
New Haven, CT 06510 
(203) 688-4242 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 

DELAWARE 

Christiana Care Health 
Services 
4755 Ogletown-Stanton 
Road 
Newark, DE 19718 
(302) 623-0200 
(TTY: 711) 
Adult : 

Bone Marrow Transplant 
- Auto 

2 

Transplant H
ospitals 

cellence Transplant Hospitals 

é Handicap Accessible

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies,  
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District of Columbia Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

DISTRICT OF 
COLUMBIA 

George Washington 
University Hospital 
900 23rd Street 
Northwest 
Washington, D.C. 20037 
(202) 715-4000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

Georgetown University 
Medical Center 
3800 Reservoir Road NW 
Washington, D.C. 20007 
(202) 444-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Intestine 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Washington Hospital 
110 Irving Street 
Northwest 
Washington, DC 20010 
(202) 877-7000 
(TTY: 711) 
Heart 

FLORIDA 

Baptist Health South 
Florida 
8900 North Kendall Drive 
Miami, FL 33176 
(786) 596-1960 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Cleveland Clinic Florida 
2950 Cleveland Clinic 
Blvd. 
Weston, FL 33331 
(954) 659-5000 
(TTY: 711) 
Heart 
Kidney 
Liver 

Florida Largo Hospital 
201 14th Street 
Southwest 
Largo, FL 33770 
(727) 588-5200 
(TTY: 711) 
Heart 
Kidney 
Liver 

H. Lee Moffitt 
12902 Magnolia Drive 
Tampa, FL 33612 
(813) 979-6769 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Jackson Memorial 
Hospital 
1611 Northwest 12th 
Avenue 
Miami, FL 33136 
(305) 585-1111 
(TTY: 711) 
Heart 
Intestine 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Memorial Hospital West 
703 North Flamingo 
Road 
Pembroke Pines, FL 33028 
(954) 436-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Memorial Regional 
Hospital 
3501 Johnson Street 
Hollywood, FL 33021 
(954) 987-2000 
(TTY: 711) 
Heart 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Orlando Regional Medical 
Center 
52 West Underwood 
Street 
Orlando, FL 32806 
(321) 841-3581 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Sylvester Comprehensive 
Cancer Center 
1475 Northwest 12th 
Avenue 
Miami, FL 33136 
(305) 243-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Tampa General Hospital 
1 Tampa General Circle 
Tampa, FL 33606 
(813) 844-7000 
(TTY: 711) 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

GEORGIA 

AU Medical Center 
1120 15th Street 
Augusta, GA 30912 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Kidney 

Emory University Hospital 
1364 Clifton Road, 
Northeast 
Atlanta, GA 30322 
(404) 712-2000 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Northside Hospital 
The Blood and Marrow  
Transplant Group of GA at  
Northside Hospital 
960 Johnson Ferry Road 
Suite 400 
Atlanta, GA 30342 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 

Piedmont Hospital 
1968 Peachtree Road 
Northwest 
Atlanta, GA 30309 
404-605-5000 
(TTY: 711) 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Transplant H
ospitals 
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Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies,
including Aetna Life Insurance Company and its affiliates (Aetna). ©2025 Aetna Inc.

tel:+12027154000
tel:711
tel:+12024442000
tel:711
tel:+12028777000
tel:711
tel:+17865961960
tel:711
tel:+19546595000
tel:711
tel:+17275885200
tel:711
tel:+18139796769
tel:711
tel:+13055851111
tel:711
tel:+19544365000
tel:711
tel:+19549872000
tel:711
tel:+13218413581
tel:711
tel:+13052431000
tel:711
tel:+18138447000
tel:711
tel:+14047122000
tel:711
tel:+14046055000
tel:711


 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Illinois Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

ILLINOIS 

Advocate Christ Medical 
Center 
4440 95th Street 
Oak Lawn, IL 60453 
(708) 684-8000 
(TTY: 711) 
Heart 
Kidney 

Advocate Lutheran 
General Hospital 
1775 Dempster Street 
Park Ridge, IL 60068 
(847) 723-2210 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Loyola University Medical 
Center 
2160 South First Avenue 
Maywood, IL 60153 
(708) 216-9000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Northwestern Memorial 
Hospital 
251 East Huron 
Chicago, IL 60611 
(312) 926-2000 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Rush University Medical 
Center 
1653 West Congress 
Parkway 
Chicago, IL 60612 
(312) 942-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University of Chicago 
Hospital 
5841 South Maryland 
Chicago, IL 60637 
(773) 702-6664 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University of Illinois 
Hospital 
1740 West Taylor Street 
 Chicago, IL 60612
 (312) 996-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Intestine 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

INDIANA 

Indiana University Health 
– Methodist Hospital 
I-65 @ 21st Street 
Indianapolis, IN 46202 
(317) 962-2000 
(TTY: 711) 
Heart 
Lung 

Indiana University Health 
–University Hospital 
550 North University 
Boulevard 
Indianapolis, IN 46202 
(317) 274-8300 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

St. Vincent Hospital & 
Health Care 
2001 West 86th Street 
Indianapolis, IN 46260 
(317) 338-2345 
(TTY: 711) 
Heart 
Kidney 

IOWA 

Iowa Methodist Medical 
Center 
1200 Pleasant Street 
Des Moines, IA 50309 
(515) 241-6212 
(TTY: 711) 
Kidney 

University of Iowa 
Hospitals & Clinics 
200 Hawkins Drive 
Iowa City, IA 52242 
(319) 356-1616 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

KANSAS 

University of Kansas 
Hospital Authority 
4000 Cambridge Street 
Kansas City, KS 66160 
(913) 588-5000 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Transplant H
ospitals 
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tel:+17086848000
tel:711
tel:+18477232210
tel:711
tel:+17082169000
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tel:711


 

 

 
  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 

Kansas Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

Via Christi Hospital 
3600 East Harry Street 
Witchita, KS 67218 
(316) 685-1111 
(TTY: 711) 
Bone Marrow Transplant -

Auto 
CAR-T 

KENTUCKY 

U of L Health 
200 Abraham Flexnar 
Way 
Louisville, KY 40202 
(502) 587-4011 
(TTY: 711) 
Heart 
Kidney 
Liver 

University Medical Center 
University of Louisville 
530 South Jackson 
Street 
Louisville, KY 40202 
(502) 562-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 

University of Kentucky 
Hospitals 
800 Rose Street 
Lexington, KY 40536 
(859) 323-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

LOUISIANA 

East Jefferson General 
Hospital 
4200 Houma Boulevard 
Metairie, LA 70006 
(504) 454-4000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Willis Knighton Medical 
Center 
2600 Greenwood Road 
Shreveport, LA 71103 
(318) 212-4000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

MARYLAND 

University of Maryland 
Medical System 
22 South Greene Street 
Baltimore, MD 21201 
(410) 328-8667 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

MASSACHUSETTS 

Dana-Farber Cancer 
Institute 
450 Brookline Avenue 
Boston, MA 02215 
(617) 632-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Lahey Clinic Hospital 
41 Mall Road 
Burlington, MA 01805 
(781) 273-5100 
(TTY: 711) 
Kidney 
Liver 

MICHIGAN 

Henry Ford Hospital 
2799 West Grand 
Boulevard 
Detroit, MI 48202 
(313) 916-2600 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart/Lung 
Intestine 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Karmanos Cancer Center 
4100 John R Street 
Detroit, MI 48201 
(800) 527-6266 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 

The Regents of the 
University of Michigan 
1500 East Medical Center 
Drive 
Ann Arbor, MI 48109 
(734) 936-4000 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

William Beaumont 
Hospital 
3601 W. Thirteen Mile 
Road 
Royal Oak, MI 48073 
(248) 551-5000 
(TTY: 711) 
Kidney 
Liver 

MINNESOTA 

Abbott Northwestern 
Hospital 
** NON PAR FOR MEDICARE 
HMO PRODUCT ** 
800 E. 28th Street 
Minneapolis, MN 55407 
612-863-4000 
(TTY: 711) 
Heart 
Kidney 

Transplant H
ospitals 
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Minnesota Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

M Health Fairview 
University of Minnesota 
Medical Center 
2450 Riverside Avenue 
Minneapolis, MN 55454 
(612) 273-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

MISSOURI 

Research Medical Center 
2316 East Meyer Blvd. 
Kansas City, MO 64132 
(816) 276-4000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

St. Luke’s Hospital of 
Kansas City 
4401 Wornall Road 
Kansas City,MO 64111 
(816) 932-2000 
(TTY: 711) 
Heart 
Kidney 

St. Louis University Health 
Science Center 
3635 Vista & Grand 
St. Louis, MO 63110 
(314) 577-8000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

NEBRASKA 

The Nebraska Medical  
Center 
Emile at 42nd Street 
Omaha, NE 68198 
(402) 559-4000 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Intestine 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

NEVADA 

University Medical Center 
of Southern Nevada 
1800 West Charleston 
Blvd. 
Las Vegas, NV 89102 
(702) 383-2000 
(TTY: 711) 
Kidney 

NEW HAMPSHIRE 

Mary Hitchcock Memorial 
Hospital 
1 Medical Center Drive 
Lebanon, NH 03756 
(603) 650-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

NEW JERSEY 

Hackensack University 
Medical Center 
30 Prospect Avenue 
Hackensack, NJ 07601 
(201) 996-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Jersey Shore University 
Hospital 
1945 Corlies Avenue 
Neptune, NJ 07753 
(732) 775-5500 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Newark Beth Israel 
Medical Center 
201 Lyons Avenue 
Newark, NJ 07112 
(201) 926-7000 
(TTY: 711) 
Heart 
Lung 

Robert Wood Johnson 
University Hospital 
One Robert Wood Johnson 
Place 
New Brunswick, NJ 08901 
(732) 828-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

St. Barnabas Medical 
Center 
94 Old Short Hills Road 
Livingston, NJ 07052 
(201) 533-5000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University Hospital 
150 Bergen Street 
Newark, NJ 07103 
(973) 972-4300 
(TTY: 711) 
Liver 

Virtua Our Lady of 
Lourdes Hospital 
1600 Haddon Avenue 
Camden, NJ 08103 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Transplant H
ospitals 

APN# 6832100-03-01 (12/25) 6 é Handicap Accessible

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies,
including Aetna Life Insurance Company and its affiliates (Aetna). ©2025 Aetna Inc.

tel:+16122733000
tel:711
tel:+18162764000
tel:711
tel:+18169322000
tel:711
tel:+13145778000
tel:711
tel:+14025594000
tel:711
tel:+17023832000
tel:711
tel:+16036505000
tel:711
tel:+12019962000
tel:711
tel:+17327755500
tel:711
tel:+12019267000
tel:711
tel:+17328283000
tel:711
tel:+12015335000
tel:711
tel:+19739724300
tel:711


 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

New York Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

NEW YORK 

Long Island Jewish 
Medical Center 
270-05 76th Avenue 
New Hyde Park, NY 11040 
(718) 470-7500 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Memorial Sloan Kettering 
Cancer Center 
1275 York Avenue 
New York, NY 10021 
(212) 639-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Montefiore Medical 
Center 
111 East 210th Street 
Bronx, NY 10467 
(718) 904-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 
Lung 

Mount Sinai Hospital 
One Gustave L. Levy 
Place 
New York, NY 10029 
(212) 241-6500 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Intestine 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

New York Presbyterian 
Hospital - Columbia 
622 West 168th Street 
New York, NY 10032 
(212) 305-2500 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart/Lung 
Intestine 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

New York University 
550 1st Avenue 
New York, NY 10016 
(212) 263-7300 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

North Shore University 
Hospital 
330 Community Drive 
Manhasset, NY 11030 
(516) 562-0100 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 

Strong Memorial Hospital 
- University of Rochester 
601 Elmwood Avenue 
Rochester, NY 14642 
(585) 275-2100 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 

The Presbyterian 
Hospital-Cornell 
525 East 68th Street 
New York, NY 10021 
(212) 472-5830 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Westchester Medical 
Center 
100 Woods Road 
Valhalla, NY 10595 
(914) 493-7000 
(TTY: 711) 
Heart 
Kidney 
Liver 

NORTH CAROLINA 

Carolinas Medical Center 
1000 Blythe Boulevard 
Charlotte, NC 28203 
(704) 355-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 

Duke University 
2301 Erwin Road 
Durham, NC 27705 
(919) 684-8111 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

North Carolina Baptist 
Hospital 
Medical Center 
Boulevard 
Winston-Salem, NC 27157 
(336) 716-2011 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 
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North Carolina Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

UNC Hospitals 
University of North 
Carolina Hospitals 
101 Manning Drive 
Chapel Hill, NC 27514 
(919) 966-4131 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 

OHIO 

Arthur James Cancer 
Hospital 
** NON PAR FOR MEDICARE 
HMO PRODUCT ** 
460 West 10th Avenue 
Columbus, OH 43210 
(614) 293-3300 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 

Cleveland Clinic 
9500 Euclid Avenue 
Cleveland, OH 44195 
(216) 444-2200 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart-Lung 
Intestine 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Cleveland Clinic 
Foundation 
Transplant Center A110 
9500 Euclid Avenue 
Cleveland, OH 44195 
(216) 444-2200 
(TTY: 711) 
CAR-T 

Jewish Hospital 
4777 East Galbraith Road 
Cincinnati, OH 45236 
(513) 686-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Ohio State University 
410 West 10th Avenue 
Columbus, OH 43210 
(614) 293-8000 
(TTY: 711) 
Heart 
Liver 
Lung 

The Christ Hospital 
2139 Auburn Avenue 
Cincinnati, OH 45219 
(513) 585-2000 
(TTY: 711) 
Kidney 

The University of Toledo 
Medical Center 
3000 Arlington Avenue 
Toledo, OH 43614 
(419) 383-4000 
(TTY: 711) 
Kidney 

University Hospitals of 
Cleveland 
University Hospital Case 
Medical Center Cancer 
Center 
11100 Euclid Avenue 
Cleveland, OH 44106 
(216) 844-1000 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University Hospitals of 
Cleveland 
University Hospital 
Seidman Cancer Center 
11100 Euclid Avenue 
Cleveland, OH 44106 
(216) 844-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

University of Cincinnati 
Medical Center 
234 Goodman Street 
Cincinnati, OH 45219 
(513) 584-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

OKLAHOMA 

Integris Baptist Medical 
Center 
3300 Northwest 
Expressway 
Oklahoma City, OK 73112 
(405) 949-3011 
(TTY: 711) 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

OREGON 

Legacy Good Samaritan 
Hospital and Medical 
Center dba Northwest 
Marrow Transplant 
Program 
1015 Northwest 22nd 
Avenue 
Portland, OR 97210 
(503) 229-8050 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

Legacy Good Samaritan 
Hospital and Medical 
Center dba Legacy Health 
1015 Northwest 22nd 
Avenue 
Portland, OR 97210 
(503) 229-8050 
(TTY: 711) 
Kidney 

Oregon Health & Science 
University (including 
University Hospital & 
Doernbecher Children’s 
Hospital & Northwest 
Marrow Transplant 
Program) 
3181 Southwest Sam 
Jackson Park Road 
Portland, OR 97239 
(503) 494-8311 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

Transplant H
ospitals 
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Pennsylvania Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

PENNSYLVANIA 

Albert Einstein Medical 
Center 
5501 Old York Road 
Philadelphia, PA 19141 
(215) 456-7890 
(TTY: 711) 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Allegheny General 
Hospital 
320 East North Avenue 
Pittsburgh, PA 15212 
(412) 359-3131 
(TTY: 711) 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Hospital of University of 
Pennsylvania (HUP) 
3400 Spruce Street 
Philadelphia, PA 19104 
(215) 662-4000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Lehigh Valley Hospital 
1200 S. Cedar Crest Blvd. 
Allentown, PA 18104 
(610) 402-8000 
(TTY: 711) 
Kidney 

Milton Hershey Medical 
Center 
500 University Drive 
Hershey, PA 17033 
(717) 531-8521 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 

Temple University 
Hospital 
Temple University Health 
System 
3401 North Broad Street 
Philadelphia, PA 19140 
(215) 221-2000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Heart-Lung 
Kidney 
Lung 

Thomas Jefferson 
University Hospital 
111 South 11th Street 
Philadelphia, PA 19107 
(215) 955-6000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

UPMC Pinnacle 
111 South Front Street 
Harrisburg, PA 17101 
(717) 782-3131 
(TTY: 711) 
Kidney 

UPMC Presbyterian 
Shadyside 
200 Lothrop Street 
Pittsburgh, PA 15213 
(412) 647-2345 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart/Lung 
Intestine 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

West Penn Hospital 
4800 Friendship Avenue 
Pittsburgh, PA 15224 
(412) 578-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

SOUTH CAROLINA 

Medical University of 
South Carolina 
169 Ashley Avenue 
Charleston, SC 29425 
(843) 792-2300 
(TTY: 711) 
Lung 

MUSC Health Lancaster 
Medical Center 
800 W Meeting St 
Lancaster, SC 29720 
(803) 286-1481 
(TTY: 711) 
Kidney 

Prisma Health Greenville 
Memorial Hospital 
701 Grove Road 
Greenville, SC 29605 
(864) 455-7000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

TENNESSEE 

Baptist Memorial Hospital 
- Memphis 
6019 Walnut Grove Road 
Memphis, TN 38120 
(901) 226-5000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
Heart 

Centennial Medical 
Center 
2300 Patterson Street 
Nashville, TN 37203 
(615) 342-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 

St. Thomas West Hospital 
4220 Harding Pike 
Nashville, TN 37205 
(615) 222-2111 
(TTY: 711) 
Heart 
Kidney 

Transplant H
ospitals 
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Tennessee Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

Vanderbilt University 
Hospital 
1211 Medical Center Drive 
Nashville, TN 37232 
(615) 322-1000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 

TEXAS 

Baylor Scott & White 
All Saints Medical Center 
1400 Eighth Avenue 
Fort Worth, TX 76104 
(817) 926-2544 
(TTY: 711) 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Baylor University Medical 
Center 
3500 Gaston Avenue 
Dallas, TX 75246 
(800) 422-9657 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Houston Methodist 
Hospital 
6565 Fannin Street 
Houston, TX 77030 
(877) 493-3228 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Medical City Dallas 
Hospital 
7777 Forest Lane 
Dallas, TX 75230 
(972) 566-7000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Medical City Fort Worth 
900 8th Avenue 
Fort Worth, TX 76104 
(972) 336-2100 
(TTY: 711) 
Kidney 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Memorial Hermann 
6411 Fannin Street 
Houston, TX 77030 
(713) 704-4000 
(TTY: 711) 
Heart 

Methodist Hospital 
7700 Floyd Curl Drive 
San Antonio, TX 78229 
(210) 575-4000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 

Methodist Hospital of 
Dallas 
1441 North Beckley 
Avenue 
Dallas, TX 75203 
(214) 977-8181 
(TTY: 711) 
Kidney 
Liver 

Methodist Specialty & 
Transplant Hospital 
8026 Floyd Curl Drive 
San Antonio, TX 78229 
(210) 575-8110 
(TTY: 711) 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

St. David’s South Austin 
Medical Center 
901 West Ben White Blvd. 
Austin, TX 78704 
(512) 447-2211 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

St. Luke’s Health Baylor 
College of Medicine 
Texas Medical Center 
6720 Bertner Avenue 
Houston, TX 77030 
(713) 791-2011 
(TTY: 711) 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 

University of TX 
San Antonio 
University Health System 
4502 Medical Drive 
San Antonio, TX 78229 
(210) 358-4000 
(TTY: 711) 
Kidney 
Liver 
Lung 

UT Southwestern Medical 
Center 
6201 Harry Hines Blvd. 
Dallas, TX 75390 
(214) 645-5555 
(TTY: 711) 
Bone Marrow Transplant - 

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Heart/Lung 
Kidney 
Liver 
Lung 

UTAH 

LDS Hospital 
8th Avenue & C Street 
Salt Lake City, UT 84143 
(801) 408-1100 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 

Intermountain Medical 
Center 
5121 South Cottonwood 
Street 
Murray, UT 84107 
(801) 507-7000 
(TTY: 711) 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Transplant H
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Utah Institutes of ExInstitutes of Excellence Tcellence Trransplansplant Hospitalsant Hospitals 

University of Utah 
Hospital and Clinic 
50 North Medical Drive 
Salt Lake City, UT 84132 
801-587-6496 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

VIRGINIA 

Henrico Doctor’s Hospital 
1602 Skipwith Road 
Richmond, VA 23229 
(804) 289-4500 
(TTY: 711) 
Kidney 

Inova Fairfax 
300 Gallows Road 
Falls Church, VA 22042 
(703) 352-9395 
(TTY: 711) 
Heart 
Kidney 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University of Virginia 
Medical Center 
Hospital Drive and Jefferson 
Park Avenue 
Charlottesville, VA 22908 
(434) 924-8499 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

VCU Health 
1250 East Marshall Street 
Richmond, VA 23298 
(804) 828-9000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant - 

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas  

Kidney 

WASHINGTON 

Providence Sacred Heart 
Medical Center 
101 West 8th Avenue 
Spokane, WA 99204 
Heart 
Kidney 

Swedish Medical Center 
747 Broadway 
Seattle, WA 98122 
(206) 386-6000 
(TTY: 711) 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

University of Washington 
Medical Center 
1959 Northeast Pacific 
Street 
Seattle, WA 98195 
(206) 598-1950 
(TTY: 711) 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Virginia Mason Medical 
Center 
1100 9th Avenue 
Seattle, WA 98101 
(206) 223-6601 
(TTY: 711) 
Kidney 

WEST VIRGINIA 

West Virginia University 
Hospital 
1 Medical Center Drive 
Morgantown, WV 26505 
(304) 598-4000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 

WISCONSIN 

Aurora St. Luke’s Medical 
Center 
2900 West Oklahoma 
Avenue 
Milwaukee, WI 53215 
(414) 649-6000 
(TTY: 711) 
Heart 
Kidney 
Liver 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Froedtert Memorial 
Lutheran Hospital 
9200 West Wisconsin 
Avenue 
Milwaukee, WI 53226 
(414) 259-3000 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Kidney 
Pancreas 
Pancreas After Kidney 
Simultaneous Pancreas 

Kidney 

University of Wisconsin 
Hospital & Clinic 
600 Highland Avenue 
Madison, WI 53792 
(608) 263-6400 
(TTY: 711) 
Bone Marrow Transplant -

Allo 
Bone Marrow Transplant -

Auto 
CAR-T 
Heart 
Kidney 
Liver 
Lung 
Pancreas 
Pancreas after Kidney 
Simultaneous Pancreas 

Kidney 

Transplant H
ospitals 
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