
Special care for special people –
Institutes of Excellence™ 
Pediatric Congenital Heart 
Surgery Facilities
When you need special care for your child, we can help. We select hospitals that 
meet enhanced quality review criteria to be part of our Institutes of Excellence 
network for pediatric congenital heart surgery services.

The facilities listed have premier programs. But if you prefer, you can use any of our 
participating providers. You’ll still get the preferred level of benefits. Refer to your 
plan documents for details.

You need to have these services preauthorized – or preapproved – before we’ll 
cover them.

We list the facilities in this section of the directory by state.
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 Facilities

Institutes of Excellence  
Pediatric Congenital Heart Surgery Facilities

Arizona

Arizona
Phoenix Children’s 
Hospital
1919 East Thomas Road
Phoenix, AZ  85016
(602) 933-1000
(TTY: 711)

California
Children’s Hospital of Los 
Angeles 
NPI: 1093920993 
State License: 930000032
4650 Sunset Boulevard
Los Angeles, CA 90027
(323) 361-2469
(TTY: 711)

District of 
Columbia
Children’s National Medical
Center
111 Michigan Avenue 
Northwest
Washington, DC 20010-2970
(202) 476-5000
(TTY: 711)

Florida
Joe DiMaggio Children’s 
Hospital
1005 Joe DiMaggio Drive
Hollywood, FL 33021
(954) 265-5324
(TTY: 711)

Orlando Health Arnold 
Palmer Hospital for 
Children
92 West Miller Street
Orlando, FL 32806
(407) 649-9111
(TTY: 711)

Georgia
Children’s Healthcare of 
Atlanta at Egleston
1405 Clifton Road Southeast
Atlanta, GA 30322
(404) 785-6000
(TTY: 711)

Massachusetts
Children’s Hospital
300 Longwood Avenue
Boston, MA 02115
(617) 355-6000
(TTY: 711)

 

Michigan
Children’s Hospital of 
Michigan
3901 Beaubien Street
Detroit, MI 48201
(313) 745-5437
(TTY: 711)

University of Michigan 
Medical Center
1500 East Medical Center 
Drive
Ann Arbor, MI 48109-0223
(734) 936-4000
(TTY: 711)

Minnesota
Mayo Clinic  
St. Mary’s Hospital
1216 2nd Street, SW
Rochester, MN 55902
(507) 255-5123
(TTY: 711)

Missouri
Children’s Mercy Hospital
2401 Gilham Road
Kansas City, MO 64108
(816) 234-3000
(TTY: 711)

SSM Health Cardinal 
Glennon Children’s 
Hospital
1465 South Grand Blvd.
St. Louis, MO 63104
(314) 577-5600
(TTY: 711)

New York
Cohen Children’s Medical 
Center of NY
269-01 76th Avenue
New Hyde Park, NY 11040
(718) 470-3000
(TTY: 711)

New York Presbyterian 
Hospital – Columbia
622 West 168th Street
New York, NY 10032
(212) 305-2500
(TTY: 711)

New York Presbyterian 
Hospital – Cornell
525 East 68th Street
New York, New York 10065
(212) 746-5454
(TTY: 711)

North Carolina
Duke University Hospital
2301 Erwin Road
Durham, NC 27710
(919) 684-8111
(TTY: 711)

Ohio
Cincinnati Children’s 
Medical Center
3333 Burnet Avenue
Cincinnati, OH 45229
(513) 636-4200
(TTY: 711)

Cleveland Clinic 
Foundation
9500 Euclid Avenue
Cleveland, OH 44915
(440) 893-9393
(TTY: 711)

Nationwide Children’s 
Hospital
700 Children’s Drive
Columbus, OH 43205
(614) 722-2000
(TTY: 711)

Pennsylvania
Children’s Hospital of 
Pittsburgh of UPMC
One Children’s Hospital Drive
4401 Penn Avenue
Pittsburgh, PA 15224
(412) 692-5325
(TTY: 711)

Children’s Hospital 
Philadelphia
34th Street & Civic Center 
Boulevard
Philadelphia, PA 19104-4399
(215) 590-1000
(TTY: 711)

Penn State Health 
Children’s Hospital
600 University Drive
Hershey, PA 17033
(717) 531-8521
(TTY: 711)

Tennessee
Vanderbilt University 
Medical Center
1211 22nd Avenue South
Nashville, TN 73232-0001
(615) 322-1000
(TTY: 711)

Texas
Children’s Medical Center 
of Dallas
1935 Medical District Drive
Dallas, TX 75235
(214) 456-7000
(TTY: 711)
No contracted ER Dr’s at 

facility.
No contracted 

Anesthesiologists at 
facility.

No contracted 
Neonatologists at facility.

No contracted Pathologists 
at facility.

No contracted Radiologists at 
facility.

Cook Children’s Medical 
Center
801 7th Avenue
Fort Worth, TX 76104
(682) 885-4000
(TTY: 711)
No contracted ER Dr’s at 

facility.
No contracted 

Anesthesiologists at 
facility.

No contracted 
Neonatologists at facility.

No contracted Pathologists 
at facility.

No contracted Radiologists at 
facility.

Texas Children’s Hospital
6621 Fannin Street
Houston, TX 77030
(832) 824-1000
(TTY: 711)
No contracted ER Dr’s at 

facility.
No contracted 

Anesthesiologists at 
facility.

No contracted 
Neonatologists at facility.

No contracted Pathologists 
at facility.

No contracted Radiologists at 
facility.

University Health System
4502 Medical Drive
San Antonio, TX  78229
(210) 358-4000
(TTY: 711)
No contracted ER Dr’s at 

facility.
No contracted 

Anesthesiologists at 
facility.

No contracted Pathologists 
at facility.

No contracted Radiologists at 
facility.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies,  
including Aetna Life Insurance Company and its affiliates (Aetna). ©2025 Aetna Inc.
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