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Massachusetts Pain Management Access
Plan

Introduction

The following Pain Management Services Access Plan is prepared in compliance with
M.G.L. c. 175, 847CCC; M.G.L. c. 176A, 88DDD; M.G.L. c. 176B, §4DDD; M.G.L. c. 176G, §4VV,
and M.G.L. c. 1760, 830 and Filing Guidance Notice 2025-E.

The Aetna® Pain Management Access Plan embodies and reflects the three core principles
of prevention, intervention and support. As described below, this plan ensures Aetna
members can access a wide array of pain-management treatments, including both non-
opioid medications and nondrug modalities.

Precertification removed on drugs used for Opioid Use Disorder

We removed precertification requirements on all buprenorphine products, including
Suboxone for all commercial formularies. We were also the first national payer to waive
copays for Narcan for our fully-insured commercial members. This move increased
accessibility to the drug by removing potential financial barriers.

Opioid alternatives: Non-opioid medications

Our fully-insured plans cover numerous types of non-opioid drugs that have label of non-
label indications for pain management. With respect to our Massachusetts members,
formularies cover the following non-opioid pain management drugs:
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Generic BRAND NAMES
NSAIDS

Celecoxib Celebrex
Diclofenac Voltaren
Diclofenac Micronized Zorvolex
Diflunisal Dolobid
Etodolac Lodine
Ibuprofen Motrin, Advil
Indomethacin Indocin
Indomethacin Micronized Tivorbex
Ketorolac Toradol
Meloxicam Mobic
Meloxicam Micronized Vivlodex
Nabumetone Relafen
Naproxen Naprosyn, Aleve
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Oxaprozin

Piroxicam

Sulindac

Tolmetin

Flurbiprofen
Meclofenamate Sodium
Ibuprofen-Acetaminophen
Ibuprofen -Famotidine
Naproxen-Esomeprazole
Aspirin

Daypro
Feldene
Clinoril
Tolectin

Combogesic
Duexis
Vimovo

Fenoprofen

ANTICONVULSANTS BRAND NAMES
Carbamazepine Tegretol
Divalproex Depakote
Gabapentin Neurontin
Gabapentin extended-release Gralise
Gabapentin enacarbil Horizant
Oxcarbazepine Trileptal
Pregabalin Lyrica
Topiramate Topamax
Valproic acid Depakene
Phenytoin Dilantin
Lacosamide Vimpat
Lamotrigine Lamictal
ANTIDEPRESSANTS BRAND NAMES
Amitriptyline Elavil

Desipramine Norpramin
Desvenlafaxine Pristiq
Duloxetine Cymbalta
Imipramine Tofranil
Levomilnacipran Fetzima
Milnacipran Savella
Nortriptyline Pamelor
Venlafaxine Effexor
Bupropion Wellbutrin
Doxepin

MUSCLE RELAXANTS BRAND NAMES
Baclofen Gablofen, Lioresal, others

Carisoprodol
Chlorzoxazone
Cyclobenzaprine
Dantrolene
Methocarbamol
Metaxolone
Orphenadrine

Soma

Parafon Forte, Lorzone
Flexeril, Amrix, Fexmid

Dantrium
Robaxin

Skelaxin, Metaxall

Norflex
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Riluzole Rilutek

Tizanidine Zanaflex

STEROIDS BRAND NAMES
Dexamethasone Decadron
Hydrocortisone Cortef, Hydrocortone
Methylprednisolone Medrol

Prednisone

Prednisolone

Deltasone, Prednicot
Orapred, Millipred,

Prelone
Deflazacort Emflaza
Triamcinolone Kenalog
Vamorolone Agamree
Cortisone
TOPICALS BRAND NAMES
Diclofenac 1% gel Voltaren
Diclofenac 1.5 or 2 % solution Pennsaid
Diclofenac epolamine 1.3% patch Flector
Lidocaine/Prilocaine Emla
Lidocaine 5% patch Lidoderm

Opioid alternatives: Non-opioid pain-management modalities

In addition to non-opioid pain medications, our fully-insured plans cover many nondrug
pain-management modalities. Sufferers of chronic pain have access to multidisciplinary
modalities, including both outpatient and inpatient treatment programs, which consider
physical, social and behavioral factors. With respect to our Massachusetts Members, their
plans cover the following nondrug pain-management modalities:

Non-medication alternatives examples:

e Physical therapy

¢ Occupational therapy
e Chiropractic care

e Acupuncture

e Cognitive behavioral therapy (CBT)
e Transcutaneous electrical nerve stimulation (TENS) therapy

Provider networks
We ensure our provider network includes:

e Licensed pain management specialists

e Physical and occupational therapists

¢ Behavioral health providers trained in pain management

¢ Complementary and integrative health providers (e.g., acupuncturists, chiropractors)




Proprietary

Medical necessity reviews

We’ve established utilization management systems and processes that are compliant with
M.G.L. c. 1760. We review the medical necessity and appropriateness of any prescription,
supply service or treatments per our policies and guidelines.

We publish all Pharmacy Clinical Policy Bulletins for both pharmacy and specialty pharmacy
drugs which are subject to medical necessity reviews on Aetna.com:

Aetna.com/health-care-professionals/clinical-policy-bulletins/pharmacy-clinical-
policy-bulletins.html

Our utilization management policies and procedures are based on guidelines and criteria
that include:

e Aetna® clinical policy bulletins

e Centers for Medicare & Medicaid Services National Coverage Determinations,
Local Coverage Determinations and Medicare Benefit Policy Manual

e MCG™ guidelines

¢ American Society of Addiction Medicine (ASAM) Criteria; Treatment Criteria
for Addictive, Substance-Related, and Co-Occurring Conditions, Third Edition

¢ Applied Behavioral Analysis (ABA) Medical Necessity Guide

e Level of Care Assessment Tool (LOCAT)

e Child Adolescent Level of Care Utilization System for Psychiatric and
Addictive Services/ Child and Adolescent Service Intensity Instrument
(CALOCUS-CASII)

Aetna.com/health-Care-professionals/utilization-management.html

Member and provider materials

Member resources: Depending on the member's specific plan, a range of supportive
chronic pain programs may be available.

Examples include:
Guardian Angel Program:

We recently launched the Guardian Angel Program (GAP).With GAP, we identify members
who've had an opioid overdose and connect them with providers in their communities who
can treat addiction.

GAP is a proactive approach to fighting the opioid epidemic. We understand addiction can
be complex and highly personal. And we are committed to helping our members get the
treatment they need with ease.

How does GAP work?



https://www.aetna.com/health-care-professionals/clinical-policy-bulletins/pharmacy-clinical-policy-bulletins.html
https://www.aetna.com/health-care-professionals/clinical-policy-bulletins/pharmacy-clinical-policy-bulletins.html
https://www.aetna.com/health-care-professionals/utilization-management.html
https://Aetna.com
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Our program uses claims data and predictive analytics. We can identify members who are
at-risk of an overdose or may need treatment. Once identified, a trained clinician reaches
out to the member or their caregiver and offers support, including:

« Evaluating the member’s mental and physical well-being
» Directing members to in-network resources and providers
« Finding information on naloxone — and other harm-reduction strategies

« Working with case management to monitor care and follow-up

Aetna Compassionate Care™ Program

Compassion. Caring. Support.

Our Compassionate Care Program is here to help members and families through trying
times. It offers service and support to our members. When a member has a serious illness,
our resources help members make choices that are best for them and their family. As an
Aetna member, there is free access to these services and resources, included with their
medical benefits.

Our Compassionate Care Program continues to evolve through its expansion of resources
and services, addressing the needs of our members facing serious illness. Our case
managers are here to assist.

Provider resources:

Acupuncture and Dry Needling CPB 0135
Aetnet.aetna.com/mpa/cpb/100_199/0135.html

Physical Therapy CPB 0325 Aetnet.Aetna.com/mpa/cpb/300_399/0325.html

Back Pain - Non-Invasive Treatments CPB 0232
Aetnet.Aetna.com/mpa/cpb/200_299/0232.html

Electrical Stimulation for Pain CPB 0011 Aetnet.Aetna.com/mpa/cpb/1_99/0011.html

Chiropractic Services CPB 0107 Aetnet.Aetna.com/mpa/cpb/100_199/0107.html

Nerve Blocks CPB 0863 Aetnet.Aetna.com/mpa/cpb/800_899/0863.html

Headaches: Nonsurgical Management CPB 0462
Aetnet.Aetna.com/mpa/cpb/400_499/0462.html

Headaches: Invasive Procedures CPB 0707
Aetnet.Aetna.com/mpa/cpb/700 799/0707.html

Back Pain - Invasive Procedures CPB0O016 Aetnet.Aetna.com/mpa/cpb/1 99/0016.html

Spinal Cord Stimulation CPB 0194 Aetnet.Aetna.com/mpa/cpb/100_199/0194.html



https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.aetna.com/mpa/cpb/100_199/0135.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/300_399/0325.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/200_299/0232.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/1_99/0011.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/100_199/0107.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/800_899/0863.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/400_499/0462.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/700_799/0707.html
https://aetnao365.sharepoint.com/sites/workfront/Shared%20Documents/Massachusetts%20Pain_Management_Access_Plan%206252025%20-%205474587/Aetnet.Aetna.com/mpa/cpb/1_99/0016.html
https://Aetnet.Aetna.com/mpa/cpb/100_199/0194.html
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Aetna® works toward a common goal advocating for our members’ best health and
providing a clear path to care.

Discrimination is Against the Law

Aetna Inc. complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (consistent with 45 CFR §
92.101(a)(2)). Aetna Inc. does not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

Aetna Inc.:

- Provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats).

- Provides free language assistance services to people whose primary language is not
English, which may include:

o Qualified interpreters

o Information written in other languages. If you need reasonable modifications, appropriate
auxiliary aids and services, or language assistance services, call 1-800-872-3862 (TTY: 711)
or the number on the back of your ID card.

If you believe that Aetna Inc. has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Civil Rights Coordinator

Attn: 1557 Coordinator

CVS Pharmacy, Inc.

1 CVS Drive, MC 2332,

Woonsocket, Rl 02895 Phone: 1-800-648-7817, TTY: 711 Email: CRCoordinator@aetna.com

You can file a grievance in person, by mail, or email. If you need help filing a grievance, the
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CRCoordinator@aetna.com
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html. This notice is available at Aetna Inc.’s
website: https://www.aetna.com/

Interpretation and Translation Services

You can contact Member Services at the free number listed on your ID card to receive information about
administrative procedures concerning translation and interpreter services. Aetna Customer Service
Professionals have access to translation services through the AT & T language line. In addition there is a TDD
number for the hearing impaired.

Services d’interprétation et de traduction

Vous pouvez contacter les services aux membres au numéro de téléphone gratuit figurant sur votre carte
d’identification pour recevoir des informations sur les procédures administratives a suivre afin d’obtenir des
services d’interprétation et de traduction. Les professionnels du service a la clientéle Aetna ont acces a des
services de traduction par le biais des services linguistiques téléphoniques de AT&T. Un numéro de téléphone
ATME est aussi disponible pour les malentendants.

Ynnpeoieg Metadpaong

MNa va AaBete mAnpodopieg 6oov adopad Tig SlolknTikéG Sladikaoieg mou adopouV TG UTINPECLES
HeTAdpaong Kal Slepunvelag, UMopelTe va EMKOWVWVAOETE e TNV YIinpeoio yia ta MEAn otov aplBuo (xwpic
XpEwon) mou BplokeTal EMAVW oTNV TAUTOTNTA oag. OL UTIAAANAOL TOU TUAKATOG €EUTINPETNONG TIEAXTWY TNG
Aetna €xouv MpocPaon otig LETAdPAOTIKEG UTtNPECLEC TNC eTapeiag AT&T. EmumAéov, umdpyet aplBuocg TDD
yla dtopa Ye MpoBANaTo aKONG.

Servizi di traduzione e di interpretariato

Per maggiori informazioni sui servizi di traduzione e interpretariato riguardanti procedure amministrative,
potete rivolgervi al Servizio per Soci chiamando il numero verde indicato sulla vostra tessera identificativa. Il
personale del Servizio Clienti di Aetna ha accesso ai servizi di traduzione della divisione linguistica di AT&T. E
inoltre disponibile un numero di telefono per dispositivi TDD per persone non udenti o ipoudenti.

Servigos de interpretacao e de tradugao



https://www.aetna.com/
http://www.hhs.gov/ocr/office/file/index.html
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Podera entrar em contato com os Servigos aos Associados através do nimero de telefone gratuito indicado
no seu cartao de identificacdo para obter informacgdes sobre os procedimentos administrativos relativamente
aos servicos de interpretacao e de traducdo. Os profissionais de atendimento ao cliente da Aetna tém acesso
aos servicos de traducdo através da linha de idiomas da AT&T. Existe também uma linha TDD para pessoas
com deficiéncia auditiva.

Ycayru ycTHOro v NUCbMEHHOro nepesoaa

Y106bI NONYYNTb MHPOPMaLMIO 06 aAMUHUCTPATUBHBIX NPOLLEeAypPax, CBA3AHHbIX C NOJYYEHUEM YCNYT
NMMCbMEHHOTO M YCTHOTO NEPeBO/a, Bbl MOXKETE 06PaTUTLCA B OTAEN OOCNYKMBAHMA YYAaCTHUKOB MO
6ecnnaTHomy Homepy TenedoHa, yKazaHHOMY Ha Ballein naeHTUPUKauMoHHOM KapTe. COTpYAHMKN OTAEeNa
o6cnyKMBaHMA KNMEHTOB KOMMNaHMM Aetna MOryT BOCNO/1b30BaTbCA YC/IyraMu NepeBoaa, KoTopble
npeaocTaBaseT cnyXba A3blkoBoM nogaepKkn AT&T. TakKe npegycmoTpeH Homep TDD ans nuy, ¢
HapyLEeHUAMM CyXa.

Servicio de Intérprete y Traduccion

Usted puede ponerse en contacto con el Departamento de Servicios para Miembros, al nimero de teléfono
gratuito que aparece en su tarjeta de identificacidn para recibir informacion sobre los procedimientos
administrativos relativos a los servicios de interpretacién y traduccién. Los profesionales de servicio al cliente
de Aetna tienen acceso a los servicios de traduccidén por medio de AT&T Language Line. Ademads, hay un
numero para los usuarios de TDD con problemas auditivos.

Sevis entépreét ak tradikte

Ou kapab pran kontak avek Sévis pou manm yo si ou rele nimewo telefon gratis ki sou kat I.D. oua
(idantifikasyon) pou ou jwenn ranséyman sou sevis entépret ak tradikté konsénan pwosedi administratif yo.
Pwofesyonél nan sevis kliyan “Aetna” gen mwayen jwenn sévis tradiksyon nan “AT&T language line” (sévis
lang AT&T). Yon nimewo TDD disponib tou pou moun ki pa tande byen.

VANV WI T CCIT NIVCCU €O NT FI

WILZIWIOGOG W ccwNOLINMTELIFNG 208 195 W 0 3

mbwsmzwolo“lvuou ¥979c30209U171 CWosL2YVDI® J¢ BIO (1199 monuevmavmvuomv
290 W 99 ¢ MW U ¢ N . W 1N 99 299 W CLNOSNIVYINEM 299 U 3 FO (Aetna)
59 190 G0 A $0 MW O 3 PI WY G NIV €U WI 9 1T Y0869599WIF (Language Line)
2990350 AT & T. DONHINVV, 9 DcBlnge)2:3L TDD
Zo:3‘)owamanO’“la“vanmomsnooe
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Aetna is the brand name used for products and services provided by one or more of the
Aetna group of companies, including Aetna Life Insurance Company and its affiliates
(Aetna).
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