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2025 Prior Authorization Requests  
NAME OF CARRIER AND CONTACT INFORMATION: Aetna Life Insurance Company and Aetna Health Inc. 

Cathleen Tinker, Director, Commercial Regions Compliance    
CSTinker@aetna.com

DATE LAST UPDATED: 05/01/2026 

Category of 
Service 

Total PA 
requests 
received 

Total PA 
requests 

fully 
approved 

Total PA 
requests 
partially 

approved 

Denials of Prior Authorization Requests 
Total PA 
requests 

denied 

Total number of prior authorization requests denied 
for: 

Incomplete 
Information 

Provided 

Not a 
covered 
benefit 

Did not 
meet 

criteria 

Other 

Appeals of Prior Authorization Requests 
Total number of prior authorization requests: 

Appealed and 
upheld 

Appealed and 
reversed 

In process 

Medical or 
Surgical 
Procedure 

2257 1845 5 407 80 8 296 23 20 11 0 

Mental Health 
or Behavioral 
Health 

228 214 0 14 0 0 14 0 4 3 0 

Substance Use 
Disorder 
Treatment 

79 72 0 7 3 0 4 0 1 0 0 

Diagnostic 
tests and 
images 

9094 7317 380 1397 3 346 1044 4 11 15 0 

Prescription 
drugs 

2855 1711 0 1144 0 544 580 20 29 45 0 

DME: 
Pharmacy 

10 0 0 10 0 3 7 0 0 0 0 

DME: 
Medical 

34 32 0 2 0 0 1 1 0 0 0 

Other-Drugs 
Paid Under 
Medical 
Benefit 

306 243 0 63 2 5 53 3 7 4 0 

Policies and plans are insured and/or administered by Aetna Life Insurance Company or its affiliates (Aetna). 

mailto:CSTinker@aetna.com


2026 Prior Authorization Exemptions  

Total number of 
providers offered an 

exemption or 
alternative program 

Total number of providers offered an 
exemption or alternative program for prior 

authorization requests based on the following 
categories: 

Provider performance Provider specialty 

Type of service for which an exemption or alternative program was offered: 

Prescription 
Drug 

Diagnostic test Medical DME Mental health or 
behavioral health 

Total across all 
providers 

95 95 0 7 54 33 0 7 

Behavioral or 
Mental Health 

7 7 0 0 0 0 0 7 

Cardiology 0 0 0 0 0 0 0 0 

Dermatology 1 1 0 1 0 0 0 0 

Endocrinology 0 0 0 0 0 0 0 0 

Neurosurgery 10 10 0 5 5 0 0 0 
Obstetrics 
and 
gynecology 

7 7 0 0 0 7 0 0 

Oncology 2 2 0 0 2 0 0 0 

Orthopedics 29 29 0 0 28 2 0 0 
Pathology 0 0 0 0 0 0 0 0 

Physical, 
Occupational 
and Speech 
Therapy 

0 0 0 0 0 0 0 0 

Psychiatry 0 0 0 0 0 0 0 0 

Rheumatology 0 0 0 0 0 0 0 0 

All other 39 39 0 1 19 24 0 0 
Optional 
additional 
information 
on data 

Specialties included  in “All Other”:  
Anesthesia  
Infectious Disease  
Otolaryngology  
Pediatrics  
Physical Medicine  
Physician Assistant  
Plastic Surgery  
General Surgery  
Vascular Surgery  
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