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Aetna Health, Inc. (AHI) - 2025 Utilization review (UR) Decisions 

Request Type Average Decision-Making Time 
(Days) 

Pre-Service - Urgent 0 
Pre-Service - Routine 2.28 
Concurrent Review 0.38 
Retrospective Review 12.14 

Aetna Life Insurance Company (ALIC) - 2025 Utilization Review (UR) Decisions 

Request Type Average Decision-Making Time 
(Days) 

Pre-Service - Urgent 0.23 
Pre-Service - Routine 1.98 
Concurrent Review 0.35 
Retrospective Review 42.4 

Aetna Health Inc.(AHI) - 10/1/2024-9/30/2025 Total 

Total Appealed 164 

Total Approved 51 

Total Partially Approved 10 

Total Denied 103 

Aetna Life Insurance Company (ALIC) - 10/1/2024-9/30/2025 Total 
Total Appealed 1,229 
Total Approved 400 
Total Partially Approved 55 
Total Denied 774 

Aetna Health Inc. - 2025 Medical RX Utilization Review Decisions 

Request Type Average Decision-Making Time 

Medical RX – Urgent 2 

Medical RX – Routine 2 

Aetna Life Insurance Company - 2025 Medical RX Utilization Review Decisions 

Request Type Average Decision-Making Time 

Medical RX – Urgent 3 

Medical RX – Routine 3 

APPEALS Total 

Total Number of Appeals 6 

Total Number of Appeals Approved 0 
Total Number of Appeals Denied 6 



   
    

   
 
   
    

  
  

 
  
   
   
   

 
 

   
  

    
  

  

 

REQUESTED SERVICES – APPROVED & DENIED 
Type of Service Requested Approved Denial -

Medical 
Necessity 

Total 

ABA Applied Behavior Analysis 14 6 20 
Chemical Dependency 58 5 63 
Chemical Dependency Intensive Outpatie 1 1 
Chemical Dependency Partial Day Hospit 12 1 13 
Detoxification 26 1 27 
Durable Medical Equip 1 1 
Durable Medical Equipment 1 1 
Infertility 2 2 
Medical 380 35 415 
Mental Health 70 3 73 
Mental Health Intensiv 2 2 
Mental Health Intensive Outpatient 2 2 4 
Mental Health Partial D 4 1 5 
Mental Health Partial Day Hospital 20 20 
Neonatal ICU 5 5 
Network Deficiency 158 32 190 
Oral Maxillary Facial Surgery 2 1 3 
Private Duty Nursing 4 4 
SCPU Out of Country A 1 1 
Skilled Nursing Care 24 3 27 
Surgical 63 19 82 
Transition of Care 2 2 
Transplant 1 1 
Grand Total 849 111 962 



              

  
 

 

  
   
  

  
 

 
     

   
  

 

  
 

 
  

 

  

 

 

 

  

  

 

 

 

 

PHARMACY R EQ U EST ED SER V C I E S: DENIALS & REASONS FOR DENIAL 

Medication 

Clinical 
Requested – 

Not Received 
Admin Denial 

Clinical Requested 
Not Received -
Med Nec Denial 

Infusion site of 
service (IVIG) 

Infusion site 
of service 
Infliximab 

Investigational/ 
Experimental 

Network 
Adequacy Denial: 
No Out of Network 

Benefits 

No Clinical 
Info Denial 

Not a 
Covered 
Service 

Not 
Medically 
Necessary 

Plan 
Exclusion Grand Total 

Actemra 1 1 

Aranesp (Albumin Free) 1 2 3 

Aveed 1 1 

Avsola 2 2 

Benlysta 1 1 

Botox 2 1 5 1 9 

Briumvi 1 1 

Cimerli 4 4 

Cimzia 3 3 

Crysvita 1 1 

Darzalex Faspro 1 1 

Enhertu 1 1 

Entyvio 2 2 

Euflexxa 1 3 4 

Eylea 12 2 14 

Eylea HD 6 1 7 

Feraheme 1 4 5 

Fulphila 1 1 

Gammagard 2 3 5 

Gel-One 1 1 

Herceptin Hylecta 1 1 

Hyalgan 2 2 

Inflectra 2 1 3 

Injectafer 5 5 

Keytruda 1 1 

Lemtrada 1 1 

Leqvio 1 5 6 

Lupron Depot (3-Month) 1 1 

Lupron Depot (6-Month) 1 1 

Monoferric 1 3 4 

Monovisc 1 1 3 5 

Neulasta 2 1 3 

Neulasta Onpro 1 1 

Neupogen 1 1 

Nivestym 2 2 

Ocrevus 1 1 

OrthoVisc 1 2 3 

Privigen 1 1 2 

Procrit 3 3 

Prolia 2 2 

Remicade 1 10 11 

Retacrit 1 1 

Rituxan 2 5 7 

Rolvedon 1 1 

Ruxience 2 2 

Supartz FX 2 2 

Synagis 1 1 

Synvisc One 3 3 

Tezspire 1 1 

Triluron 2 2 

Truxima 1 3 4 

Udenyca 2 2 

Ultomiris 2 2 

Vabysmo 8 8 

Velcade 1 1 

Xembify 1 1 

Xeomin 1 1 2 

Zarxio 2 2 

Ziextenzo 1 1 

Zirabev 2 2 

Grand Total 4 5 1 2 12 1 1 1 138 6 171 
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