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2024 Georgia Prior Authorization Statistics for Aetna Commercial Plans* 
Prior Authorization Metric ALIC (PPO) 

Total 
AHI GA (HMO) 

Total 
Total number of prior authorization reviews 3,580 10,216 
Number prior authorizations approved 2,935 7,811 
Number prior authorizations denied 645 2,405 
Reasons for denials Medical Necessity or Administrative 
Total number appeals 419 1,372 
Number appeals approved 173 721 
Number appeals denied 246 651 
Average time between submission and response for prior auth approvals 1.5 days 2.35 days 
Average time between submission and response for prior auth denials 2.0 days 4.8 days 

*FOR AUTHORIZATION STATISTICS NOTE: Combined statistics for HMO individual and group 
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