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Aetna Health Inc.(AHI) - Q4 2023 - Q3 2024 Utilization Review Decisions 

Request Type Time 
The time between submission of prior authorization requests and the 
determination 1.1 Days 

The average median time elapsed between a request for clinical records 
from the requesting health care provider and receipt of adequate clinical 
records to complete the prior authorization 

0 Days 

Aetna Life Insurance Company (ALIC) - Q4 2023 - Q3 2024 Utilization Review Decisions 

Request Type Time 

The time between submission of prior authorization requests and the 
determination 2.8 Days 

The average median time elapsed between a request for clinical records 
from the requesting health care provider and receipt of adequate clinical 
records to complete the prior authorization 

0 Days 

Aetna Health Inc.(AHI) - Q4 2023 - Q3 2024 Appeals Total 
Total Appealed 1 
Total Approved 0 
Total Denied 1 
The number of appeals generated for cases denied in which there was inadequate or no prior 
clinical information 

0 

Aetna Life Insurance Company (ALIC) - Q4 2023 - Q3 2024 Appeals Total 
Total Appealed 398 
Total Approved 87 
Total Denied 311 
The number of appeals generated for cases denied in which there was inadequate or no prior 
clinical information 

48 



Reason for Denial (AHI and ALIC) 

Abdominoplasty 

Allograft denial 

Allograft denial E/I 
Approved by Clinician-Pay Out of Network-
Non-Par Provider 

Approved by Medical Director - Pay Out of 
Network - Non-Par Provider 

Artificial Cervical Disc - (I -VI) 

Artificial Disc Two Level Products E/I 
ASAM 2.1 (IOP) Withdrawal/Monitoring - 
Adult/Adol 

ASAM Lev 3.5 RTC no Medical Monitoring 
Adult/Adol 

ASAM Lev 3.5 RTC Recovery Environment 
Adult/Adol 

ASAM Lev 3.7 RTC Skills/Recovery 
Environment -Adult/Adol 

ASAM Lev 3.7 Withdrawal Mgmt RTC 
Medical/BH Monitoring -Adult/Adol 
ASAM Lev 4 Withdrawal Mgmt, Medically 
Managed Intensive IP -Adult/Adol 

ASAM Level 2.5 (PHP) Medical/BH Monitoring 
-Adult/Adol

Autologous Chondrocyte Implantation (MACI) 
BH ABA Target Symptoms - Frequency of 
Behavior 

Bone Marrow Aspirate 

Botox for Overactive Bladder 

Breast and Ovarian Cancer Susceptibility 
Gene Testing- Female Cancer Hx 

Breast and Ovarian Cancer Susceptibility 
Gene Testing- Male 

Breast and Ovarian Cancer Susceptibility 
Gene Testing- No Cancer History 
Breast Implant removal covered but 
replacement cosmetic 

Breast Implant removal for cosmetic implants 

Breast Reduction - No Photos submitted 
Breast Reduction: Breast Tissue Removal 
based on Body Surface Area 

Breast Reduction: Due to Age 
Breast Reduction: Lack Measures/Inadqt. MD 
Support 

Breast Reduction: Lack of Conservative 
Measures 

Breast Reduction: No Mammography 

CALOCUS - CASII PHP 

CALOCUS - CASII RTC 

Cardiac Catheter Ablation and Radioablation 

Cervical laminectomy/fusion - (A) 
Cervical, lumbar, or thoracic lami (other than 
herniated disk) - (D) 

Corpectomy 

Cosmetic Surgery 

Custodial - SNF/Subacute Rehab - ADM 

Custom Total Knee Implant 

Custom Total Knee Implant E/I 
Endoscopic sinus surgery and balloon 
sinuplasty 

FAI (femoro-acetabular) hip impingement 
surg, no age criteria 

Gender Affirming Surg (GAS) - CA CO IL 
MA NJ NY WA (Not Med Nec) 

Gender Affirming Surg (GAS) - CA CO MA 
NJ NY WA (Not Med Nec) 

Gender Affirming Surgery (GAS) -
Orchiectomy denial 

Implanted Loop Recorder 

Infertility: AH 

Infertility: AH not at time of ET 

Infertility: AH when services denied 

Infertility: CPB Infertility Definition Not Met 
(age 35 or older) 

Infertility: CPB Infertility Definition Not Met 
(age younger than 35) 
Infertility: cryo/storage/thaw when services 
denied 

Infertility: Cryopreservation of Oocytes 
Infertility: Egg-Sperm Contact Not Met (age 
35 or older) 

Infertility: Elevated Day 3 FSH Age greater 
than 40 

Infertility: Elevated Day 3 FSH Age less than 
40 

Infertility: ICSI 

Infertility: ICSI when IVF is denied 

Infertility: IVF has Embryo(s) 

Infertility: IVF has Embryos 

Infertility: IVF lesser before greater 

Infertility: No Day 3 FSH Recorded 

Infertility: PGD Gene Not Significant 

Infertility: PGT-A (PGS) 

Infertility: Prior Sterilization 

Interspinous/Interlaminar Devices E/I 
IP Admit Denial Due to Procedure Denial 
(Clin) 

Left Atrial Appendage Closure Device (e.g., 
Watchman) 

Left Atrial Appendage Closure Device (eg 
Watchman) 

Liposuction for Lipedema 

LOCUS IP (Inpatient) 

LOCUS PHP 

LOCUS RTC - Medically Monitored 
Lumbar fusion with decompression - no 
instability 



Reason for Denial (AHI and ALIC) 

Lumbar laminectomy for herniated disc - (C) 

Lumbar spinal fusion - spinal stenosis 

Lumbar Total Disc Arthroplasty 
Lumbar/thoracic spinal fusion - not spinal 
stenosis 

Abdominal Pain - ADM 
Acute Rehab - ADM - Acute Rehab Not 
Required (w/nursing criteria) 

Acute Rehab - ADM - unable to tolerate or 
doesn't need therapy 

Acute Rehab - ADM (Stay in Hosp - too 
acute) 

Acute Rehab - DROP LOC Acute to Subacute 
-PAR PROV only - CCR 

Acute Rehab - Goals Met - CSR 

Acute Rehab - No Longer Required - CCR 

Acute Rehab - No Longer Required - CSR 

Acute Rehab - Plateau Reached - CSR 

Acute Renal Failure - Adult - ADM 

Anemia - ADM 

Anemia - CSR 

Asthma Adult - ADM 

Asthma Pediatric - ADM 

Atrial Fibrillation - ADM 

Back Pain (or Spine) - ADM 

Bronchiolitis, RSV, Pediatric - ADM 

Cardiology - ADM 

Cellulitis, Adult - ADM 

Chest Pain - ADM 

Chest pain - CSR 

Chest Pain (not angina) - ADM 

Chronic Renal Failure - ADM 

COPD - ADM 

COPD - CSR 

COVID-19 - ADM 

Croup - ADM 

Dehydration (Adults/Peds) - ADM 

Diabetes - ADM 

Diabetes, DKA - ADM 

Diverticulitis - ADM 

Dizziness - ADM 

Drop Peds NICU LOC - Lower LOC approved 
- CSR 
Drop Tele/Intermediate LOC - Lower LOC 

approved - CSR 

Drug Ingestion or Overdose - ADM 

DVT - ADM 

Gallbladder - ADM 

Gastroenteritis - ADM 

GI Bleed - CSR 

Head Disease - ADM 

Headaches - ADM 

Heart Failure/ Congestive (CHF) - ADM 

Heart Failure/ Congestive (CHF) - CSR 

Hepatitis/Liver disease - CSR 

Hepatitis/Liver disease complications - ADM 

Hyperemesis Gravidarum - ADM 

Hypertension, Adult - ADM 
Hypertensive Disorders of Pregnancy (pre-

eclampsia) - ADM 

Hypoglycemia, Diabetes - ADM 
Inflammatory Bowel Disease/ 

Crohn's/Ulcerative Colitis - ADM 

Intestinal Obstruction - ADM 
IP denial for emergent OP procedure - ADM 

no delay day 

IP denial for emergent OP procedure - ADM 
with delay day 

IP denial for emergent OP procedure - 
ADMï¿½no delay day 

Ischemic stroke - ADM 

Lower GI Bleed - ADM 

LTACH General - ADM 

LTACH too acute with vent - ADM 

LTACH Vent - ADM 

Multiple Illness - ADM 

Multiple Trauma - ADM 

Musculoskeletal - CSR 

Musculoskeletal, Ortho - ADM 

Myocardial Infarction (MI) - ADM 

Myocardial Infarction (MI), stable - CSR 

Neck Disease - ADM 

Neonatal Jaundice - ADM 

Neurology - ADM 

Neurology - CSR 

Neurology, General - ADM 

OB, Pregnancy loss - ADM 

OB, Pregnancy, Complications - ADM 

OB, Preterm Labor - ADM 

Oncology - ADM 

Pancreatitis - ADM 

PID - ADM 

Pleural Efusion - ADM 

Pneumonia - ADM 

Post Procedure - ADM 

Pulmonary - ADM 

Pulmonary Embolism - ADM 

Renal Colic and Kidney Stones - ADM 

Rib Fracture - ADM 

Seizures, Adult - Adm 

Seizures, Pediatric - ADM 

Sepsis and other Febrile Illness (Adult) - ADM 



Reason for Denial (AHI and ALIC) 

Sickle Cell Crisis - ADM 

SNF - ADM denial (Stay in Hosp - too acute) 

SNF - Goals Met - CSR 

SNF Denial - ADM 

SNF Level No Longer Required - CCR 
SNF LOC - Drop Subacute level 2 to 1 - PAR 

PROV only 

SNF Plateau Reached - CSR 

SNF-ADM denial (remain in current facility) 

Substance Related withdrawal - ADM 

Syncope - ADM 

Systemic or Infectious Condition - ADM 

TIA (Transient Ischemic) - ADM 

Traumatic Brain Injury, Nonsurgical - ADM 

Traumatic Brain Injury, Nonsurgical - ADM 

Upper GI Bleed - ADM 
Urinary Tract Infec (UTI)/ Pyelonephritis 

Adult - ADM 

Urologic Disease - ADM 

Urologic Disease, Female - ADM 

Urologic Disease, Male - ADM 

Vascular Disease - ADM 

Viral illness - ADM 

Viral illness (for COVID-19) - ADM 

Vomiting - ADM 

Wound and Skin Care - ADM 

Minimally Invasive SI joint fusion 

ASAM/LOCUS/CALOCUS-CASII More 
Appropriate Tx Setting 

Cosmetic 

Investigational/Experimental 

Non Par 

Not Medically Necessary 

BH ABA - Treatment Hours 

BH ABA - Treatment Hours 

Investigational and Experimental (with CPB) 

TMS Criteria not met 

Network Adequacy Denial 
Obesity Surg: Conversion of Gastric Sleeve to 
Roux-en-Y Gastric Bypass 

Obesity Surg: Med Screening/Clearance Not 
Met (if BH use ) 

Obesity Surgery: Obesity Definition Not Met 
(Adult) 

Obesity Surgery: Program Not Met 

Open SI joint fusion 

Osteochondral allograft (femoral) 

Osteotomy 

Panniculectomy Intertrigo 

Panniculectomy Panniculus and Intertrigo 

Partial Knee Arthroplasty 

PDN (Private Duty Nursing) 
Precert denial of requested post-surgical 
admission 

Pre-Op /Pre-Surgical IP Days 

Primary Total Hip Arthroplasty 

Primary Total Knee Arthroplasty 
Proton beam - Not Med Nec (must check plan 
med nec definition) 

Removal of posterior spinal instrumentation 

Revision Total Hip Arthroplasty 

Robotic Assistance - HIP ARTHROPLASTY 

Robotic Assistance - HIP ARTHROPLASTY E/I 

Robotic Assistance - KNEE ARTHROPLASTY 

Robotic Assistance - KNEE ARTHROPLASTY 
E/I 
Shoulder arthroplasty, reverse (covered 
indication, criteria not met) 

Shoulder, Total replacement surgery 

Site of service Not Met AND Proc not 
MedNec-MUST ADD MedNec RSN for proc 

Site of service Not Met-Not NPL Proc-Non-
Hosp/OP/Office Setting covered 
Site of service Not Met-NPL Proc and med 
nec-Non-Hosp Setting covered 

Spinal Cord Stimulator - IMPLANTATION & 
TRIAL 

Spinal Cord Stimulator - Neck Pain 

Spinal Cord Stimulator - TRIAL 

Spinal Fusion - Nicotine Cessation 

Spinal fusion - no decompression requested 
Spinal fusion - no smoking history 
documented 

Spinal fusion grafting not specified 

Spine cages for cervical fusion 
Spine surgery EMG and nerve conduction 
monitoring, lower lumbar - Adult 

TMS criteria not met 

TMS No augmenting agent 
TMS Request for retreatment - inadequate 
response 

TOC - No Active Course of Treatment 

UPPP no CPAP trial (Adults) 

Uvulectomy 

Varicose veins: Vein size 
Vertebroplasty/Kyphoplasty - all other 
conditions 

Vertebroplasty/Kyphoplasty - Osteoporotic 
fracture 

WES & Trio testing for ASD/autism - E/I 

Whole Exome Sequencing (WES) 
Whole Mitochondrial Genome sequence 
panel 



PROVIDER SPECIALTY TYPES (ALIC AND AHI) 

Acupuncture 

Addiction Medicine 

Addiction Psychiatry 

Addiction Psychology 

Addiction Recovery 

Adolescent Medicine/Pediatric 

Anesthesiology 

Anesthesiology, Hospice and Palliative Care 

Anxiety Disorders 

Applied Behavioral Analysis 

Applied Behavioral Analysis Therapy 

Audiology 

Autism 

Behavioral Health Provider 

Behavioral Health Provider Group 

Cardiac Electrophysiology 

Cardiology 

Cardiology, Adv Heart Failure/Transplant 

Cardiovascular Disease 

Child Psychiatry 

Chiropractor 

Clinical Biochem Genetics 

Clinical Genetics-M.D. 

Clinical Neurophysiology 

Clinical Psychologist 

Clinical Social Worker 

Cognitive & Dialectical Behavior Therapy 

Critical Care Medicine 
Critical Care Medicine Neurological Surgery 

Critical Care Medicine/Anesthesiology 

Dermatology 

Developmental Therapy 

Dietary 

Electrology 

Emergency Medical Services 

Emergency Medicine 
Emergency Medicine, Hospice and Palliative 
Care 

Endocrinology 

Endocrinology, Diabetes & Metabolism 

Endocrinology, Reproductive 

Epilepsy 

Family Medicine, Hospice and Palliative Care 

Family Practice 
Female Pelvic Medicine & Reconstructive 
Surgery 

Forensic Medicine 

Forensic Psychiatry 

Gastroenterology 

General Practice 

General Practice - Dental 

Genetic Counselor 

Geriatric Medicine/Internal Medicine 

Gynecology 

Hematology 

Hematology & Oncology 

Home Health Care Agency 

Home Infusion 

Hospitalist 

Infectious Disease 

Internal Medicine 

Internal Medicine, Hospice 

Interventional Cardiology 

Marriage & Family Therapy 

Maternal & Fetal Medicine 

Medical Genetics 

Medicine 

Mental Health 

Midwife - Obstetrics & Gynecology 

Midwifery 

Neonatal-Perinatal Medicine 

Neonatology 

Nephrology 

NeuroDevelopmental Disabilities 

Neurology 

Neurology & Psychiatry 

Neurology, Child 

Neuropsychiatry 

Neuropsychology 

Neuroradiology 

Neurotology 

Nuclear Cardiology 

Nurse Practitioner 
Nurse Practitioner - Obstetrics & Gynecology 

Nurse Practitioner-Acute Care 

Nurse Practitioner-BH 

Nurse Practitioner-Family 

Obstetrics & Gynecology 



PROVIDER SPECIALTY TYPES (ALIC AND AHI) 

Obstetrics & Gynecology - CA PCP 

Occupational Therapy 

Oncology 

Oncology, Gynecologic 

Oncology, Medical 

Ophthalmology 

Optometry 

Orthopedic 

Other Medical Provider 

Otolaryngology 

Otolaryngology (Pediatrics) 

Otology/Neurotology 

Otorhinolaryngology 
Otorhinolaryngology & Oro-Facial Plastic 
Surgery 

Pain Management 

Pathology 

Pediatric Cardiology 

Pediatric Critical Care 

Pediatric Emergency Medicine 

Pediatric Endocrinology 

Pediatric Gastroenterology 

Pediatric Hematology-Oncology 

Pediatric Infectious Disease 

Pediatric Nephrology 

Pediatric Neurology 

Pediatric Opthalmology 

Pediatric Orthopedic 

Pediatric Otolaryngology 

Pediatric Physical Medicine and Rehabilitation 

Pediatric Plastic Surgery 

Pediatric Pulmonology 

Pediatric Surgery 

Pediatric Urology 

Pediatrics 

Pharmacy 

Physical Medicine & Rehabilitation 

Physical Therapy 

Physician Assistant 

Plastic Surgery 

Podiatry 

Preventive Medicine 

Psychiatry 

Psychiatry, Child & Adolescent 

Psychiatry, Geriatric 

Psychology 

Psychotherapy 

Psychotherapy-Social Worker 

Pulmonary Disease 

Radiation Oncology 

Radiology 

Radiology, Diagnostic 

Radiology, Nuclear 

Reproductive Endocrinology 

Respite Care 

Rheumatology 

Sleep Medicine 

Speech Pathology 

Speech Therapy 

Speech-Language Pathology 

Spinal Cord Injury Medicine 

Sports Medicine 

Sports Medicine/Emergency Medicine 

Surgery 

Surgery Critical care 

Surgery, Colon & Rectal 

Surgery, General Vascular 

Surgery, Hand 

Surgery, Hand/Orthopedic 

Surgery, Head & Neck 

Surgery, Neurological 

Surgery, Oncology 

Surgery, Oral & Maxillofacial 

Surgery, Oro-Facial Plastic 

Surgery, Orthopedic 

Surgery, Plastic 

Surgery, Plastic and Reconstructive 

Surgery, Thoracic 

Surgery, Thoracic Cardiovascular 

Surgical Critical Care 

Therapy 

Transplant Hepatology 

Transportation (Land) 

Urology 

Vascular & Interventional Radiology 

Vascular Neurology 
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