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How to access Aetna® supplemental guidelines

Step 1: Visit the Aetna Supplemental Criteria MCG webpage.

Step 2:
e Read and accept the terms and conditions.
e Enter your first and last name. Choose which category best fits your interest in the guidelines.
e Choose your preferred way to receive a verification code (text, email or telephone).
¢ Enter your verification code when you receive it.
- We'll show you a list of MCG guidelines for Aetna content.
- Choose the guidelines you want to review in your web browser.
- Youwon't be able to print the guidelines.

These guidelines are proprietary to MCG. You can’t copy or print them. We can’t distribute them
without MCG’s permission. The MCG Cite Transparency tool allows accounts and regulators to view
multiple guidelines at once through a web browser.

Aetnais the brand name used for products and services provided by one or more of the Aetna
group of companies, including Aetna Life Insurance Company and its affiliates (Aetna).
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