aetna

Confidentiality procedures for victims of domestic
violence and endangered individuals in lllinois

The State of lllinois requires that health insurance companies take certain privacy measures for victims of
domestic violence or endangered individuals. The procedures are outlined in lllinois Insurance Law § 215
ILCS 5/355b:

e lllinois Insurance Law § 215 ILCS 5/355b, with respect to individual or group policy of accident
and health insurance including health maintenance organizations (“HMOs”) and extended to
disability and life, provides that if any person covered by an insurance policy clearly states to the
insurer that disclosure of all or part of the covered person’s information could endanger the
person, then the insurer is prohibited from disclosing to the policyholder or other person the
address and telephone number of the insured, or of any person or entity providing the covered
services to the insured. If a child is a covered person, then the right established by this section
may be asserted by the child’s parent or guardian.

e Insurance Law § 215 ILCS 5/355b also requires a health insurer to accommodate a reasonable
request made by a person covered by an insurance policy or contract to receive communications
of claim-related information by alternative means or at alternative locations if the person clearly
states that disclosure of the information could endanger the person. If a child is the covered
person, then this right may be asserted by the child’s parent or guardian.

e Except with the express consent of the person making the request, a health insurer may not
disclose to the policyholder: (1) the address, telephone number, or any other personally
identifying information of the person who has made the request or child for whose benefit a
request was made; (2) the nature of the health care services provided; or (3) the name or address
of the provider of covered services.

How to make a request

Call the Member Services number on the back of the member’s ID card. Or, write to the Aetna Privacy
Office at the address below.

Canceling a request
You can cancel a request by calling Member Services at the number on the back of the member’s ID
card. You can also send a request to the Aetna Privacy Office at:

HIPAA Member Rights Team
151 Farmington Avenue RT65
Hartford, CT 06156

For more information

If you have questions, call the Illinois Domestic Violence Helpline at 1-877-TO END DV (1-877-863-6338)
or 1-877-863-6339 (TTY). The hotline is confidential, multilingual and open 24/7. You can also go to the
Illinois Department of Human Services Domestic Violence website at
www.dhs.state.il.us/page.aspx?item=30275.

Coverage may be underwritten or administered by one or more of the following companies: Aetna Health Inc.; Aetna Health of California Inc.;
Aetna Dental of California Inc.; Aetna Health of the Carolinas Inc.; Aetna Health of lllinois Inc.; Aetna Dental Inc.; Aetna Health of Washington Inc.;
Aetna Life Insurance Company; Aetna Insurance Company of Connecticut; Aetna Health Insurance Company of Connecticut; and Aetna Health
Insurance Company of New York. Mail order pharmacy services may be provided by Aetna Rx Home Delivery, LLC.
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www.dhs.state.il.us/page.aspx?item=30275

Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or treat
people differently based on their race, color, national origin, sex, age, or disability.

Aetna provides free aids/services to people with disabilities and to people who need language
assistance.

If you need a qualified interpreter, written information in other formats, translation or other services,
call [the number on your ID card] (or) [insert phone number].

If you believe we have failed to provide these services or otherwise discriminated based on a
protected class noted above, you can also file a grievance with the Civil Rights Coordinator by
contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, Coventry Health Care plans and
their affiliates (Aetna).
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TTY: 711
For language assistance in your language call the number listed on your ID card at no cost. (English)

Para obtener asistencia linglistica en espafiol, llame sin cargo al nimero que figura en su tarjeta de
identificacion. (Spanish)

)

WA ER TGRS ) SFEH T ID R_EFTSIRYSES - &3 (% - (Chinese)

H

Pour une assistance linguistique en francais appeler le numéro indiqué sur votre carte d'identité sans frais.
(French)

Para sa tulong sa wika na nasa Tagalog, tawagan ang nakalistang numero sa iyong ID card nang walang
bayad. (Tagalog)

T’44 shi shizaad k’ehji bee shikd a’doowot ninizingo {Diné k’ehjiO naaltsoos bee atah nilijgo nanitinigii
béésh bee hane’é bikaa’ aaji’ t’aa jiik’e holne’. (Navajo)

Benotigen Sie Hilfe oder Informationen auf Deutsch? Rufen Sie kostenlos die auf lhrer
Versicherungskarte aufgefihrte Nummer an. (German)

Pér asistencé né gjuhén shqipe telefononi falas né numrin e regjistruar né kartén tuaj té identitetit (ID).
(Albanian)

AARTICE 7% KWH (03 0PLP AL (I TmPA®- £TC (12 LD+ (Amharic)
(Arabic) sy il liaUa, & Sl Jlaall a8l e Juai¥ ela )l (A _al) 431l 8 3ac Ll

Lkqyh gnigupbpwus wowlgnipjut (huykpku) Ququhwptp phyp togws k dkp ID pupwnh
wnwlg quny: (Armenian)

Niba urondera uwugufasha mu Kirundi, twakure ku busa ku inomero iri ku ikarata karangamuntu yawe.
(Bantu-Kirundi)

Alang sa pag-abag sa pinulongan sa (Binisayang Sinugboanon) tawga ang numero nga gilista sa imong
kard sa kailhanan nga walay bayad. (Bisayan-Visayan)

IR SR TSI Fols AT ARG FNG (T TFAG SIFIGE TR (AR Bl® 3 FF4 |
(Bengali-Bangala)

GRS d0ePecdad ([§$e9200000072) [§E 030000007:320p3586 006 S 20ESBEEM0D
edlog€ Guioo00pd08:80l05036sl &30l (Burmese)

Per rebre assisténcia en (catala), truqui al nUmero de teléfon gratuit que apareix a la seva targeta
d’identificacio. (Catalan)

Para ayuda gi fino’ (Chamoru), agang | numiru ni mangaige gi iyo-mu ‘ID card’, sin gastu.. (Chamorro)



000YO SOhAOJA JheOSPoOY OtT (GWY) ObWE’iS O00Y J4604 SSO0v6° OT GV P SACooa
IOfcod OOT L ATl'6od JEGPJI hPRO. (Cherokee)

(Chahta) anumpa ya apela a chi bvnna hokmvt chi holisso kallo iskitini ma holhtena yvt takanli. Na aivlli
keyu ho ish | paya hinla. (Choctaw)

Tajaajila afaan Oromiffa argachuuf lakkoofsota bilbilaa waragaa eenyummaa keessan irra jiran irratti
bilisaan bilbilaa. (Cushite)

Bel voor tolk- en vertaaldiensten in het Nederlands gratis naar het nummer dat op uw identiteitskaart
vermeld staat. (Dutch)

Pou jwenn asistans nan lang Kreyol Ayisyen, rele nimewo a yo endike nan kat idantifikasyon ou gratis.
(French Creole)

INo yAwoown Bondeia oto EAANviKG kodéote ympic ypémaon Tov aplfud Tov avaypaeeTol GTny KOpTa
avayvopong. (Greek)

(Gujarati) oA c{lHl GUML ASLA HIZ AHIRL AMUETSL 518 UR AN o161 UR 8185 W3 coR ST 3.

No ke kokua ma ka ‘oOlelo Hawai‘i e kahea aku i ka helu kelepona ma kau kaleka ID,
kaki ‘ole ‘ia keia kokua nei. (Hawaiian)

(Hindi) =8 # 19T FETIaT & oIV, 319 32T 18 W) & I o I HFA lel H |

Yog xav tau kev pab txhais lus Hmoob hu dawb tau rau tus xov tooj ntawm koj daim npav. (Hmong)
Maka enyemaka asusu na Igbo kpoonomba edeputara na kaadi ID gi na akwughi ugwo o bula. (Ibo)

Para iti tulong ti pagsasao iti pagsasao tawagan ti numero a nakalista iti ID card yo nga awan ti bayadan
yo. (llocano)

Untuk bantuan dalam bahasa Indonesia, silakan hubungi nomor yang tercantum di kartu ID Anda tanpa
dikenakan biaya. (Indonesian)

Per ricevere assistenza linguistica in italiano, pud chiamare gratuitamente il numero riportato sulla Sua
scheda identificativa. (Italian)

BAZBETEMZCALEDAE, DA—FICRBESATHWIBESETTENTHEREZSL,
(Japanese)

o)

cnosferonodt maAe3padt off 3:81aToxlmpcdoSon ad535a0: 355502 331 co1o0HBS3:0ofcnSopSenSerans (Karen)

St Z A0 NES 2D AAH S IDIIEN == = SIS 2 Hatol AL,
(Korean)



Bé th ké gbo-kpa-kpa dyé dé Bissd wudutin wée, da ndba bé o cééa b ni dyi-dyoin-be3 kde b6 pidyi.
(Kru-Bassa)

(Kurdish) .cASe (s sy WU 3 oy S5 )S A gl g 65 ) )35 (soba 3 4o ey e ey 4o Jludis sy (gt ) (358 o5 30

fauonciegniveoingosciis luNILEUWIFIND,
NEQUNVMITVIBCONNIFY ILTOUrPITo2eIILI0LUCTLONY. (Laotian)

ofieT ST (FRISY) FETTATATS THTAT AL FISaR FRAGE FUATT ool FHIBTER
HIUTCATE! GATRIATT shiel ST (Marathi)

Nan bok jipafi ilo Kajin Majol kwon kallok ndmba eo ej walok ilo kaat in ID eo am ejjelok wonan.
(Marshallese)

Ohng palien sawas en soun kawewe ni omw lokaia Ponape koahl nempe me sansal pohn noumw ID
koard ni sohte isais. (Micronesian-Pohnpeian)

NENURS WMt Manisi
o ginnmuiusizue SISO e s SMIUIHAIEN WS SSASINSY (Mon-Khmer,

Cambodian)

(AOTe) AT To¥:3[eh HTNT HEIAT TT3TehT oll131 ATl TREF-TTHT Sl TRTehT wFaRAT Blel
T84 | (Nepali)

Tén kuoony € thok & Thuonjén col akuén ci reec € kaaddu k3u kecin aydc.(Nilotic-Dinka)

For sprakassistanse pa norsk, ring nummeret pa ID-kortet ditt kostnadsfritt. (Norwegian)

Fer Helfe in Deitsch, ruf die Fonnummer aa die uff dei ID Kaarde iss. Es Aaruf koschtet nix.
(Pennsylvania Dutch)

Bl 2580 (el o) oal L (i IS (55 52 4S (o ol b o) A 0 b (05 )8 ) 4 (a6
(Persian)

Aby uzyska¢ pomoc w jezyku polskim, zadzwon bezptatnie pod numer podany na karcie 1D. (Polish)

Para obter assisténcia linguistica em portugués ligue para o nimero gratis listado no seu cartdo de
identificagdo. (Portuguese)

(Punjabi) U=t f€9 e AT B8 Wiy el 93 3 i3 da9 I T8 ad|

Pentru asistenta lingvistica In romaneste telefonati la numarul gratuit indicat pe cardul dvs. de membru de
la Aetna. (Romanian)



YTo0BI NOTY4YUTh TOMOILb PYCCKOSI3BIYHOTO NIEPEBOIUHKA, [IO3BOHUTE 110 OECIIaTHOMY HOMEpY,
yKkazaHHOMY B Bateli ID-kaprte ynocroBepenus tnanoctu. (Russian)

Mo fesoasoani tau gagana | le Gagana Samoa vala’au le numera o lo’o lisiina I luga o lau pepa ID e aunoa
ma se totogi. (Samoan)

Za jezi¢nu pomo¢ na hrvatskom jeziku pozovite besplatan broj naveden na poledini Vase identifikacijske
kartice. (Serbo-Croatian)

Fii yo on hebu balal e ko yowitii e haala Pular noddee e dii numero ji lintaadi ka kaydi dantite mon. Njodi
woo fawaaki on. (Sudanic-Fulfulde)

Ukihitaji usaidizi katika lugha ya Kiswahili piga simu kwa nambari iliyoorodheshwa kwenye
Kitambulisho chako bila malipo. (Swahili)

ot vl o (iido rals hdsiias Mol rad (&
(Syriac-Assyrian). Xé v\ hashauod raa\ia ML sagaws ( dauldia

S Japo EGL Jerod N GLom® D DE TG G 6D VoL 5°¢ Baod (Benrd) (Telugu)

gwiFuanutasmdenisiunEiiu (nenlng) avunapafiusasliuuinslsydnsaasing w3liddvl44ne (Thai)

Kapau ‘oku fiema’u ha tokoni ‘i he lea faka-Tonga telefoni ki he fika ‘oku lisi ‘i ho’o kaati ID ‘o ‘ikai ha
totongi (Tongan)

Ren aninnisin chiak( ren (Kapasen Chuuk) kopwe kékkééri ena nampaan tengewa aa makketiw wéon
noumw ena chéén taropween ID nge esapw kamé ngonuk. (Turkese)

(Dilde) dil yardim igin say1 higbir ticret 6demeden kimlik kart1 listelenen diyoruz. (Turkish)

1100 oTpuMaTu AOMOMOTY MepeKianada yKpaiHChbKoi MOBH, 3aTeneoHyiTe 3a O€3KOIITOBHUM HOMEPOM,
HajaHuM y Banrii ID-kaprii mocsimuenHs ocoou. (Ukrainian)

(Urdu) -0:0S JS Ciie iz 50 S, ID =l o S Ciiglan Sl e 53l

Dé dugc hd trg ngdn ngir bang (ngdn ngit), hiy goi mién phi dén s dugc ghi trén thé ID cia quy vi.
(Vietnamese)

JZRYOX [19 "9 70K LYV'VIV TR WX IR V'O OXII NI DYT VDN YT |'N §7'N TXIOW IND
(Yiddish)

Fuan iranlowo nipa ¢dé (Yoruba) pe nomba ti a ko soéri kdadi idanimo re 14i san ow6 kankan rara. (Yoruba)
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