'&Etna Notice of Information Practices

This notice is for information only. No response is required.
Dear Customer,
This notice does not in any way change the terms of our commitment to you. We will continue to make payments to you

in accordance with our contractual agreement and we remain committed to providing you with the best possible
customer service.

We value your trust. We in the Large Case Pensions (LCP) business unit of Aetna Life Insurance Company are committed to
the responsible management, use and protection of your personal financial information in our possession. We must collect
certain information to service our customers and properly administer our business, including meeting our payment obligations
to you and our tax reporting obligations to federal, state and local authorities as appropriate.

Customer Information We Collect To Conduct Business Sharing Information with Others
We collect information about you from the following sources: We will only share the personal financial information that
we collect as permitted by law or to comply with legal or
e Information we receive from you or your plan sponsor regulatory requirements or as directed by your plan
on retirement applications and other forms (e.g., name, sponsor. Examples of situations where LCP may disclose
address, social security number, date of birth, tax personal financial information to third parties include:
withholding elections, pension amount, form of annuity,
beneficiary information, bank account information, if e Contracting with an outside vendor to produce and
applicable). mail tax reporting documents.
e Information about your transactions with us (e.g., ¢ Contracting with an outside vendor to determine if
benefits paid to you, tax withholding amounts and other a payee or joint payee is still living.
deductions from your pension). e Contracting with an outside agency to determine
¢ Information we receive from third parties (e.g., current address information if we have reason to
verification of current address or annuitant status). believe the information on our records is out of date.
e Performing mandatory regulatory compliance (e.g.,
reporting tax withholding amounts to the Internal
Revenue Service), responding to requests for
information from regulatory authorities, responding to
government agency or court subpoenas as required
by law and reporting suspected or actual fraud or
other criminal activity.

LCP Privacy and Security Policy

This privacy policy, which applies to our current and former customers, is our commitment to you that we will protect your
privacy and live up to the following principles:

¢ We will not now nor in the future disclose any information about you for the purpose of marketing any product or service.

e We will safeguard, according to strict standards of security and confidentiality, any personal information our
customers share with us.

e We will limit the collection and use of personal financial information to the minimum we require to meet our
contractual and legal obligations, and to deliver superior service to our customers.

e We will permit only authorized employees, who are trained in the proper handling of personal financial information,
to have access to that information.

¢ We will not disclose personal financial information to any external organization except as authorized by law.

e Whenever we hire other organizations to provide support services (e.g., the production and mailing of annual tax
forms), we will require a contractual commitment not to disclose any information they receive from us to any other
person or entity and to use the information we provide for the sole purpose for which they were retained.

As we stated earlier, this notice does not in any way change the terms of our commitment to you. We will continue to make
payments to you in accordance with our contractual agreement and we remain committed to providing you with the best
possible customer service.

e If you wish to contact us about our privacy policy, to obtain access to your Aetna Life Insurance Company
personal financial information, to make corrections to your personal financial Large Case Pensions
information, or add a rebuttal statement in connection with your personal PO Box 818048
financial information to your file please call us toll free at 1-800-952-2700 or Cleveland, OH 44181-8048

write to us at the following address:

This notice is also available via our website @ http://www.aetna.com/about/information_practices.html.
When you reach the website click on Large Case Pension.
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