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Nondiscrimination Notice — California

Aetna does not discriminate on the basis of race, color, national origin, ancestry, religion, sex,
marital status, gender, gender identity, sexual orientation, age, or disability.

Aetna provides free aids and services to people with disabilities and free language services to
people whose primary language is not English.

These aids and services include:

e Qualified language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Qualified interpreters

e Information written in other languages

If you need these services, have questions about our non-discrimination policy, or have a
discrimination-related concern that you would like to discuss, contact the number on your ID card.
Not an Aetna member? Call us at 1-800-872-3862.

If you believe that Aetna has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender
identity, sexual orientation, age, or disability, you can file a grievance with our Civil Rights
Coordinator at:

e Address: P.O. Box 14462, Lexington, KY 40512 (HMO customers: P.O. Box 24030
Fresno, CA 93779)
e Email: CRCoordinator@aetna.com

Please visit https://www.aetna.com/individuals-families/member-rights-resources/complaints-
grievances-appeals.html#california for information about how to file a complaint or grievance
with the California Department of Insurance or California Department of Managed Health Care
(for HMO enrollees).

You can also file a discrimination complaint with the United States Department of Health and
Human Services Office for Civil Rights if there is a concern of discrimination based on race, color,
national origin, age, disability, or sex by following the instructions on the Department’s website:
https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html

Language accessibility statement

Interpreter services are available for free.
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Attention: If you speak English, language assistance service, free of charge, are available to
you. Call
1-800-385-4104 (TTY: 711).

Espafol/Spanish

Atencion: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al
1-800-385-4104 (TTY: 711).

a7cs/Amharic

AN 20K ATICT £ 099.574 NP1 SFCTHIP &06 (eh, LCE-TE PATPII° NGP ACALT ATTINIA HHIBHPA:
PoLnFAD- & TC AL 2L 1-800-385-4104 (avqo1t AtasFa-: 711).

iu»ll/Arabic
ailel) 8 ) 1-800-385-4104 o 2 Josil laaly @l ) 55 & galll 3ae lusal) lad (8 ¢y jal) Aall) Caaahi i€ 1) :4ds ala

(711 s pall

‘Basd) Wudu/Bassa

Dé de nia ke dyedeé gbo: J ju ké m dyi Basdd-wudu-po-nyd ju ni, nii a wudu ka ko do po-pod be m
gbo kpaa. ba 1-800-385-4104 (TTY: 711).

I /Chinese

R MRERPIL, BATTARMRBERNESINEIIRSS. 152 1-800-385-
4104 (TTY: 711),

<= %/Farsi

TTY: ) 1-800-385-4104 o s L 23 Sae 4l ) e 4 80 (b bt (i€ e Cuma (o 8 ()4 S ida
A8 sl (711

Francais/French

Attention : Si vous parlez francais, vous pouvez disposer d'une assistance gratuite dans
votre langue en composant le 1-800-385-4104 (TTY: 711).

ojudl/Gujarati

Aot AU B AR IRAA slletcdl 8l A euntsla sl Acl dHa [l:ges Guctod B,
slct 521 1-800-385-4104 (TTY: 711).
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Kreyol Ayisyen/Haitian Creole

Atansyon: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-800-385-4104 (TTY: 711).

Igbo

Nrubama: O buru na i na asu Igbo, oru enyemaka asusu, n'efu, diiri gi. Kpoo 1-800-385-
4104 (TTY: 711).

¢h=0{/Korean

T ot= 0|5 At8otA = 8%, 210 X[/ ME|A7F 22 K|S E LI} 1-800-385-
4104(TTY: 71 2 Fatsl| FHUA|L.

Portugués/Portuguese

Atencdo: a ajuda esta disponivel em portugués por meio do numero 1-800-385-
4104 (TTY: 711). Estes servicos sao oferecidos gratuitamente.

Pycckuii/Russian

BHMMaHWe: ecnu Bbl FOBOPUTE Ha PYCCKOM 5i3blKe, BaM MOTYT NpefoCTaBUTb becniaTtHble
ycnyru nepesoza. 3BoHUTe no tenedpoHy 1-800-385-4104 (TTY: 711).

Tagalog

Paunawa: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

s, /Urdu

5 1-800-385-4104 (TTY: 711) - 0 bt e ilasd (S 33 (S 03 58 o 55 e U 52 o S 1m0 ma
oS ds

Tiéng Viét/Vietnamese

Luu y: NEu quy vi néi Tiéng Viét, ¢ cac dich vu ho trg ngdn nglr mién phi danh cho quy vi.
Goi sO 1-800-385-4104 (TTY: 711).

Yoruba/Yoruba

Akiyesi: Bi 0 ba nso &dé Yoruba, iranlowo 16ri @de, 16feé, wa fan o. Pe 1-800-385-
4104 (TTY: 711).



