
Producer World Registration Help 

Username requirements 

• It must be 6-20 characters in length 

• It may contain letters, numbers, and special characters 

Passwords requirements 

• It must be 10-20 characters in length 

• It must include 1 upper case and 1 lower case letter, plus 1 number 

• It may contain special characters   

• It is case-sensitive 

If you need help, contact us at brokersupport@aetna.com or 866-714-9301 (prompt 6). 
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